
FOR FURTHER INFORMATION ON SERVICING AND REPAIRS 
PLEASE DON’T HESITATE TO CONTACT US  

PHONE: +44 121 773 4100
EMAIL: ENQUIRIES@DEARSONLTD.COM

Package your equipment up suitably and include a
completed repair form and send us the item via your
chosen method. 
Alternatively, Dearson can arrange a collection which will
be chargeable. 
Please send the item to: Dearson Limited- 60 St Andrews
Road, Bordesley, Birmingham B9 4LN, England 
Upon receipt the team will contact you to say its arrived
and carry out an initial inspection 
The team will contact you with a repair quotation 
Once completed you will be contacted, and items will be
dispatched. 

STEP BY STEP GUIDE:

HERE AT DEARSON VETERINARY WE HAVE BEEN PROVIDING A SERVICE TO THE
VETERINARY AND DENTAL INDUSTRY SINCE 2007

OUR IN-HOUSE REPAIR SERVICE HAS BEEN DESIGNED TO PROVIDE A FAST AND
INFORMATIVE PROCESS TO MINIMIZE EQUIPMENT DOWNTIME 



enquiries@dearsonltd.com
www.dearsonvet.com

Please complete and return this form along with items for repair/service. 
Please make sure you describe exact faults/requirements
Date: ____________________________________________
Clients Name: _______________________________________________________________________ 
Clients Address: _____________________________________________________________________

Please include at least one contact name and preferred method of contact:
Name: ________________________________________________
Phone: _______________________________________________
Email: _______________________________________________
Purchase order If Applicable: _______________________________
Date: __ __ ____

Please tick the box relevant: 
Service ☐  Repair ☐

Full Description of Fault/Faults and where possible please email video/pictures: 
______________________________________________________________________________________
______________________________________________________________________________________
________________________________________________________________________

Please list items being returned (including serial numbers where applicable) 
___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________


